GLACIER **
EXPRESS

St.Moritz - Andermatt - Zermatt

IMPORTANT TRADE INFORMATION GLACIER EXPRESS 2025

1 Operational concept 2025*
14.12.2024* - 02.05.2025
14.12.2024 - 05.01.25 & 01.02.25 - 02.05.25  Trains 920, 925

03.05.2025 - 11.10.2025 Trains 900!, 901¢, 902, 903, 904, 905, 906°?, 907*

All detailed information can be found in the sales manual 2025 soon at:
http://www.glacierexpress.ch/en/services/touroperator

Trains 902, 923

! operate only between Zermatt - Chur

¢ operate only between St. Moritz - Brig

From 24.03. - 11.04.2025 no Excellence Class carriages will be operating
From 12.10. - 05.12.2025 the Glacier Express does not operate

2 Timetable 2025*

NEW

NEW

WINTER | WINTER SOMMER | SUMMER WINTER | WINTER SOMMER | SUMMER
902:14.12.24 - 02.05.25 923:14.12.24 - 02.05.25
920: 14.12.24 - 05.01L.25 & 03.05.25-11.10.25 925:14.12.24 - 05.00.25 & 03.05.25 - 11.10.25
01.02.25 - 02.05.25 01.02.25 - 02.05.25
ZUG 920 902° 900 902° 904 906 923° 925 901 903" 905 907
07.52 08.52 07.52 08.52 09.52 - ZERMATT [ 17.07 18.07 - 17.07 18.07 20.07
09.06 10.06 09.06 10.06 11.06 l 15.50 16.50 15.50 16.50 18.50
09.14 10.14 09.14 10.14 11.14 14.14 En 15.40 16.40 13.40 15.40 16.40 18.40
s 1148 | 1046 1185 1246 1546 (SRR  15s: | 1454 | 1208 1408 1508 | 17.08
10.54 11.54 10.54 11.54 12.54 15.54 ln 13.46 14.46 11.46 13.46 14.46 16.46
L6 1256 | 1156 1256 | 1356 1656 [Qcmiliaelcal 2% 1337 | 1037 1237 | 1337 | 1537
i 131 1219 130 w17 R 1227 1328 | 1028 1218 | 1328 | 15.28
1525 1425 | 1325 1425 1525 1825 [QJENCTTSMSME 1105 1214 | 0926 1105 1214 1428
13.34 14.34 1434 1534 18.58 Eu 10.45 1145 | 09.04 1045 1145
- - - - RCE e s | - |os3 - - -
gt 1salx | - 154k 16ax 1959« OGN 050! | 10420 |0800: 09.30: | 042l -
- - - - SFIPEN e ccroin | - o - - -
1520  1629x | - 1629x 17.29x 20.43x [SNRACCUNN 056! | 0846 |07.16: 0846: 09461 -
- 3 - - R Ne ceeann | S - 07.10 - - -
1537 1837 = .3 1737 2053 DIRAL 0839 | 0933 | 0707 0839 | 0939 -

Fahrplananderungen bleiben vorbehalten! | T

x Halt nur zum Aussteigen | Det

Achtung: Vom 24.03.- 11.04.2025 verkehrt die Excellence Class nicht. | Please
nly Achtung: Vom 12.10. - 05.12.2025 verkehrt der Glacier Express nicht. | Ple note: Ther

| @ Ankunftszeit | Ar

te: There will be no Exceller

Note: The Glacier Express trains no longer stop in Tiefencastel.

3 Routes and maximum group sizes:

- 14.12.24 - 02.05.2025: no short journeys* * bookable.

1. Class max. 36 PAX / 2. Class max. 48 PAX
- 03.05.25-11.10.2025: short journeys** available on trains 3900/901/906/907.
1. Casse max. 36 PAX / 2. Classe max. 70 PAX

*Subject to change / ** St. Moritz-Chur | Chur-Andermatt | Andermatt-Brig | Brig-Zermatt

Glacier Express AG
Bahnhof | CH- 6490 Andermatt | info@glacierexpress.ch | www.glacierexpress.ch
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4 Fares 2025*
4.1 Seat reservation surcharges
14.12.2024 - 11.10.2025
Short journeys® ** CHF 44.-
Long journeys CHF 49.-
Excellence Class CHF 490.-

L 0ffer possible only on trains 900/901/906/907

5 Group Reservations 2025

Please inform the Railservice together with your request whether the trip is planned with or
without catering offer. However, the reservation for the catering still has to be booked
separately via Panoramic Gourmet AG (see chapter 6. Catering offer].

5.1 Procedure group reservations

No guarantee can be given for seats that have been put up for sale but have not
been confirmed by the Glacier Express (waiting list).

5.2 GTCs groups 1st § 2nd class

Please note the cancellation conditions for group reservations 1st § 2nd class. If there are any
changes to the cancellation terms and conditions after you have submitted your request, we
will inform you of this when we confirm your reservation.

Subsequent route reductions are not possible. The confirmed route will always be charged.

*Subject to change
** St. Moritz-Chur | Chur-Andermatt | Andermatt-Brig | Brig-Zermatt

Glacier Express AG
Bahnhof | CH- 6430 Andermatt | info@glacierexpress.ch | www.glacierexpress.ch
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NEW 5.3 New service: fixed purchases for tour operators
Tour operators can purchase fixed seats before the allocation of group seats in October in order
to confirm the day and train number to their end customers and thus guarantee the journey.

The offer is subject to availability, applies exclusively to the routes listed below and can be
resold to a maximum of one end customer (no change of passengers along the route, no early
disembarkation or late boarding possible).

=  902/903/904/905: St. Moritz - Zermatt or Zermatt - St. Moritz
=  900: Zermatt - Chur
= 901: St. Moritz - Brig
= 906: Brig - St. Moritz
=  907: Chur - Zermatt

For detailed information and conditions, please contact your Glacier Express market manager at
the Matterhorn Gotthard Railway or the Rhaetian Railway.

6 Catering offer

NEW 6.1 Notification for reservation request groups
Please inform the Railservice together with your request whether the trip is planned with or
without catering offer. However, the reservation for the catering still has to be booked
separately via Panoramic Gourmet AG.

6.2 Without reservation no catering offer is possible in the Glacier Express from 10
persons onwards

For groups of 10 persons or more, reservations must be made at least 10 days in advance.
Without a reservation no meal offer for groups can be guaranteed. Reservations for groups are
accepted via e-mail gruppenfdpanoramic-gourmet.ch.

NEW 6.3 Cashless only
Catering services and souvenir purchases on the train can only be paid for cashless. The
following means of payment are accepted: Maestro-Card, Visacard, Mastercard, American
Express, Postcard, TWINT.

NEW 7 Luggage transport groups

We would like to point out that each guest or tour guide is responsible for transporting their
own luggage to the train stations and must allow sufficient time for this so that the trains can
run according to the timetable. One piece of luggage per person is allowed. For groups and
individual travellers with a lot of luggage, large suitcases and/or sports equipment, separate
luggage transport must be organized.

SBB Group luggage door to door / Tel. 0848 44 66 88

Glacier Express AG
Bahnhof | CH- 6490 Andermatt | info@glacierexpress.ch | www.glacierexpress.ch



http://www.glacierexpress.ch/
mailto:gruppen@panoramic-gourmet.ch
https://www.sbb.ch/en/station-services/before-your-journey/luggage/group-luggage/group-luggage-door-to-door.html
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8 Important information bus operators from and to Andermatt

8.1 Andermatt bus parking spaces
The parking lot for bus arrivals is located on the north side of the Andermatt station (approach
via the Radisson Hotel exit]/ there are no bus parking spaces available on the south side. The
maximum parking time is 30 minutes.
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NEW 8.2 Furka Tunnel car transport: New maximum height
Due to safety measures, the maximum height of vehicles permitted on the car transport has
been reduced to 3.50m until further notice. It is not possible to make a stop in Oberwald for
Glacier Express guests to board/disembark.

9 Contacts
Inquiries seat reservations groups § general information

Railservice Glacier Express infofdglacierexpress.ch / Tel.: +41 (0)81 288 65 25

Information and reservations catering offer
Panoramic Gourmet AG gruppenfpanoramic-gourmet.ch / Tel.: +41 (0)81 300 15 15

Reservations for groups are accepted only via email.

Glacier Express AG
Bahnhof | CH- 6490 Andermatt | info@glacierexpress.ch | www.glacierexpress.ch
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